The seminar answered or clarified many of my questions about billing Medicaid for health-related IEP
services.

Strongly agree: 16 Agree: 8 Undecided: 5 Disagree: 1 Strongly Disagree:

The seminar addressed many of my concerns about administrative burdens, costs and auditing associated
with billing Medicaid for IEP services.

Strongly agree: 14 Agree: 11 Undecided: 4 Disagree Strongly Disagree: 1
(admin burden highlighted)

As a result of attending the seminar, | know what resources are available to assist me/my school
corporation with school-based Medicaid billing.

Strongly agree: 12 Agree: 15 Undecided: 3 Disagree: Strongly Disagree:

Additional Comments:

Various comments indicated the seminar was well organized, gave a broad perspective, and covered a variety of issues in an intelligible format.
Seven different commenters thanked the organizers (for holding the seminar, sharing their expertise, clarifying points of confusion, and working to
resolve local school-based Medicaid billing issues). One commenter noted it would have been helpful to have the Tool Kit available or for attendees
to have been given the option to obtain and bring a copy with them. One commenter thought the State should consider developing forms for all
therapists to use for school billing documentation. Five commenters requested additional seminars in the future, with 4 of the 5 indicating it would
be helpful to hold sessions specific to each of the school-based service provider types (i.e., OT, PT, SLP, etc.) Two commenters felt the national
speaker’s presentation was confusing (due in part to lack of prior knowledge about national-level school-based billing issues) and should have been
scheduled at the end of the day. Two commenters would like to have had more time for questions as well as more specifics about administrative
requirements such as record keeping and forms completion/retention. Two commenters had hoped for more specific information on implementation
of Medicaid reimbursement for I[EP nursing (R.N.) services.






of questions! It was helpful that you were able to address these questions from an SLP stand
point. I have much information to bring back to my colleagues. We may have more questions
after [ present this information to them at our next meeting.

Thank you sooo much! John & Tracy were wonderful and encouraging! We are
willing to get back into the pool!

John and Tracy seemed to really know what they were presenting and if they didn’t they found the answer.

It was a very good meeting. I think it gave a broad perspective of the impending issues. I think there was something there for everyone.

Please consider holding a similar meeting for the providers in the schools who do the majority of
billing: OT, PT, SLPs, school psyches. I think getting this group together would be invaluable
for them.

I would have like to have had more time for questions and answers. Could another seminar for therapists and billing personnel be set up to
brainstorm ideas, forms and procedures?

Great seminar, well organized and delivered.
Thanks for the effort...great job!!

Unfortunately, [ was only able to attend the meeting until noon...thank you for providing the
opportunity of the seminar.

I’ve tried to put myself in the shoes of the S/E staff as I’ve thought about your questions.
Unfortunately, I think I would have to answer “Undecided” to all of your questions. This takes
nothing away from seminar or efforts put forth. It’s all about the “GREY AREAS” of Medicaid
guidelines and billing practices. It seems like this population wants very clear cut answers that
are always black & white, and sometimes this is not the case as you, John & Tracy know. 1’d be
curious to see how all of the participants respond.

I think overall the seminar was very successful. The attendance along speaks to the interest in
this area. All of the presenters were well-prepared, even for boring subjects like audits. The
facility was very nice, good food, and you kept the day on schedule.

I thought Greg Morris did a fine job (as he always does) but he sometimes led the group the
wrong way speaking about rules, regulations, and guidelines from other states. 1’d also
encourage future seminars like this one to keep the momentum going for school-based billing in
Indiana.



